Amanah Mahmoud Alkhwaldeh
E-mail: Amanah_najah01@yahoo.com
Mobile: 962779051726
Personal Information:
Date of Birth & Place   : Feb 29 th 1984 / Al-shoubak
Gender                          : Female

Marital Status               : Single

Nationality                    : Jordanian
Address                        : Aqaba 3rd Residential Area
Academic Qualifications:

Bridging of study 
Arab Open University 
 Bachelor Degree June 2018 
Business Administration- track business  
Graduated
Al-BALQA� APPLIED UNIVERSITY
Aqaba College and University

Diploma Degree- date of Graduation August. 2008

Financial & Banking Science
Work Experience:

The Hosing Bank for Trade and Finance / Aqaba 15/04/2012 still Work
· Support Services Officer - Operation Support / Head Office & Branches
Community Manage Fund (CMF) UNRWA / Aqaba 5/10/2011 � 21/03/2012
· Assistance for Micro Credit Program 
Bridges Trust Co. To Trade & Investment 1/10-31/12/2009
· Office Manager
· Filling and Entry Data

· Business Correspondences and Follow up
 Cairo Amman Bank. Trainee/ Aqaba 2008
· Customer Care

· Opening Account
· Electronic Cheques and Visa Card
· Loans
Arabian Iris CO. For Import-Export & Services15/6/2006-30/9/2007 

· Executive Secretary 

· Filling and Entry Data

· Business Correspondence and Follow up
Voluntary Works:

Jordan Red Crescent Society/ Aqaba 10/12/2006 still volunteer
· Environmental Awareness Campaign and Participate in Work shops
The Royal Marine Conservation Society of Jordan (JREDS)/ Aqaba 1/6/2007-16/10/2010
· Clean up The World Campaign
· Beach clean up 

· Environmental Awareness Campaign 
Al-salt Charity Society/ Aqaba July 2010
· Participate in Preparing to Precession Aqaba the Capital of Tourism 
Challenger Team of different Camps May 2010
· Follow up the participants and Help Captains of organized training sessions
The Royal Jordanian Marine Sports Fed./ Aqaba June 2007 still volunteer
· Referee 4 years at  Arab Diving Lifesaving Fed. Fins Swimming Championship
The Quarter Development Team of the Old Town-Aqaba 3/1/2008-16/3/2009
· Environmental and health Awareness Campaign 
Aqaba Community Economic Development (ACED) 2008

· Field Researcher Collecting data on Micro, Small & Medium Enterprises (MSME)
Project Aquatic World Awareness, Responsibility and Education PADI June 2007
· Beach clean up 
Save the Children, Trainee NAJAH Journey/ Aqaba 21/5/2006-21/1/2007
· Participatory Rapid Appraisal (PRA)

· Team Building  work

· 3 Months of English Language Training
· Complaint handling

· Resource Management

· Change Management

· Project Management
Aqaba Special Economic Zone Authority in Wadi Rum/ Aqaba 2003
· Field Researcher Economic and Social Survey

Training Course:
Aqaba Special Economic Zone Authority, Fund by USAID/ Aqaba July.2010    
· MS - Project (MSP)
American Red Cross/ Aqaba May.2010
· CBR � Adult, Child and Infant as valid 1 year
Vocational Training Corp. (VTC)/ Aqaba April - Sep 2009
· ICDL, Maintenance, Typing Arabic & English, CCNA & Networks
Human Resources (HR) Maharat, USAID projects/ Aqaba Feb. 2009
· Business Correspondence

· Stress Management & Self-Motivation 

· Critical Thinking

· Leadership Skills
· Positive Thinking
· Negotiation Skills

· Emotional Intelligence
Jordan Red Crescent/ Aqaba
· Community Based Disasters Risk Reduction (CBDRR) Feb. 2009
· Community Based First Aid (CBFA) Nov. 2008
· Community Based Communication Skills & Leadership (CBCSL) Oct. 2008
· Disasters Risk Reduction (DRR)  Dec.2007
The Royal Jordanian Marine Sports Fed./ Aqaba 30/5-3/6/2007
· Fins Swimming Referee
Hospitality Services at Ammon College 2003 - 2004
· English language for hospitality
· Personal Appearance & hygiene

· Complaint handling

· Restaurant Management

· Interpersonal communication skills

· Micros System
Sharqiyat multi media Institution June. 2001
· Journalist Skills for youth.
Member ships:

· Risk Reduction Team (RRT), / Jordan Red Crescent Society Aqaba
· Fins Swimming Referee Committee, The Royal Marine Jordanian Sports Federation
· The Royal Marine Conservation Society of Jordan (JREDS)/ Aqaba
Skills:

· Maintenance, Software installation, Hardware Configuration.

· Excellent Internet skills (Mailing, Surfing and search engines)
· Good in Both Arabic & English Language.

· Good in Both Arabic & English Typing. 

References available upon requests
